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FideliTrade’s Bullion Gateway offers true electronic trading with best execution. You can
also access your reports, submit or upload instructions, and pay custody invoices.

This trading platform allows traders to group multiple products into one order. It also
allows for buys and sells to be combined into one order and shipping information can be
inserted during order execution.

Your company administrator designates unique permissions to each user and determines
what users can see. Company administrators can create privacy settings and filters, so users
only see what they need. Custom fields are available to track customer or company
information.

Below is a quick guide to help you get started. Please call us at 800-223-1080 with any questions.
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Bullion Gateway Online Registration
FideliTrade Incorporated <info@FideliTrade.com>

Welcome, John Smith,

Your Bullion Gateway account has been created. You will be asked to create a new password
on first login. 

Here is your one time password for the first login. 

Email: Jsmith@gmail.com
OTP: 123456

1. User Set Up – Email Confirmation

Users will receive a registration email from Info@FideliTrade.com. 
This email will contain their username and temporary password. Users will generate a
secure password on their first login and will be prompted to accept Bullion Gateway’s
Terms of Use. The Terms of Use can be accessed at the bottom left corner on each page.

2. Account Completion and Log In

Passwords must be 8 characters in length and include at least one upper case letter, one
lower case letter, one number and one special (non-alphanumeric) character. Acceptable
symbols are limited to @$!%*?&#^()~+=_:;<>”

Enter the one-time password. Then enter your new password, re-enter to confirm and click
Continue. Once you’re logged in to the Bullion Gateway, you’ll land on the Products,
Prices, and Limits page.
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3. Products, Prices & Limits

The Products, Prices and Limits page lists the current Bid/Ask Spot prices and the change
for each commodity. This page also lists bullion products that are available to trade online,
their current Bid/Ask Prices, as well as the electronic order limits. 
For orders exceeding this limit or if a product is not listed, please call (302) 762-2500 and
place the trade over the phone.
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Learn more on this topic from our instructional
video, “Products, Prices, and Limits Dashboard”.

https://fidelitrade.com/products-prices-and-limits-dashboard/


Bullion Gateway allows multiple products within one order. Buy and sell transactions can be
grouped into one order. IRA transactions cannot be grouped with other types of trades.

Entering a Trade
Select Buy Order or Sell Order, enter the following information:

ID (dealer/broker ID #)
Customer Account (acct number associated with dealer/broker system)
Trade Type (IRA, Storage, Delivery, Ounce)
Product Code – Select or type codes in the dropdown menu.

The menu only lists products that can be traded online.
Products are filtered when you choose IRA and Ounce Trade Types. 
Please call 800-223-1080 to trade products that are not listed.
Price is automatically populated when you select a product.

Traders have a dollar limit
which applies to each order.
Please see your company
administrator for more details.

4. Electronic Trading
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Quantity – Sell transactions may be limited to your current inventory. 
Please contact FideliTrade’s Trading Department for more details.

Add to Order – Allows traders to add multiple products to the same order.
Add & Review – Takes traders to the Review Order screen.
Clear – Deletes all information on the screen.
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Learn more on this topic from our instructional
video, “How to Place a Trade”.

https://fidelitrade.com/how-to-place-a-trade/


5. Trade History
Trade History provides details on orders executed online and via telephone.

Company Admins assign “view” settings when creating each user. Views can be filtered by
Individual, Group, Supervisor, and Company (see Section 9). Users may also apply filters or
use the search bar to quickly find orders.
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Learn more on this topic from our instructional
video, “Trade History”.

https://fidelitrade.com/trade-history/


7. Metal Movement Instructions

The Metal Movement menu is used to submit transfer/shipment requests electronically.
After clicking submit, you’ll receive a confirmation email with a copy of your instructions.
 
To accommodate companies that require dual signatures, the Bullion Gateway allows Metal
Movement forms to be submitted for a second signature. Company administrators will
enable or disable the Metal Review button in the Manage Accounts section of the Admin
menu (see #9).

Submit for Approval

Activating the Metal Review feature ensures the form will be reviewed by a 2nd signer. 
The 1st signer will click the Submit for Approval button. Then, the form will appear in the
Pending Requests folder. The 2nd signer will click submit to send the form to FideliTrade.
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7. Reports

Access your reports at any time. Reports can be viewed
online or exported in multiple formats.

Activity – Displays cash and product activity with account balance.
Trades are grouped by order number.

Big Bar – Displays non-fungible bars held in the viewed account.

Holdings – Displays non-fungible and fungible holdings in the
viewed account.

Product Register – Displays product activity in viewed account.
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Learn more on this topic from our instructional
video, “Reports-Activity”.

https://fidelitrade.com/reports-and-activity/


Trade Confirmation – Displays details on product and pricing. Trade Confirmations do not
include shipping or the customer’s information. For additional order details, please visit
the Trade History page and view Order Details. 

Unsettled Trades – Displays unsettled transaction details.
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Learn more on this topic from our instructional
video, “Reports-Trade Confirmations”.

https://fidelitrade.com/reports-and-trading-confirmations/
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8. Admin – Manage Accounts

As company administrator, you can access all of your company’s precious metals accounts
that are linked to the portal. In the Manage Accounts screen, you can enable or disable
accounts, certain fields and the 2nd signer requirement for the metal movement forms.

Call 800-223-1080 for questions on adding more accounts.

Admin Menu – This menu is only available to company administrators and is
not viewable to other users. Administrators can use this menu to manage
accounts and manage users.
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9. Admin – Manage Users

As company administrator, you can Add, Edit and Disable users.

Admin Menu – This menu is only available to company administrators and is
not viewable to other users. Administrators can use this menu to manage
accounts and manage users.

Learn more on this topic from our instructional
video, “Admin Panel-Managing Users”.

https://fidelitrade.com/admin-managing-users/


Assigning Views –  You can structure the system to fit the needs of your company. For
example, traders can be limited to viewing only their trades/reports or those of their
team. Other companies may allow all traders to see everyone’s transactions. Choose the
view that is right for your company.

Operations staff and authorized signers granted “company view” can research reports.

10. Admin – Add a New User

Note: Add managers first if you’re setting up a hierarchy structure for your company.

1. From the Admin menu, Select Manage Users
2. Select Create User
3. Create a username and enter information in the
remaining fields.
4. Select the User’s Manager or Supervisor from the
Reports To dropdown menu. This field is not required.
5. Select the accounts user will have access to from the
Account Assignment dropdown menu.
6. Click Save.
Select the user’s role, permissions and view.

Selecting Roles:

Administrators automatically have permission to every area of the site.
Users have designated permissions.



Edit A User –
Use this screen to edit profiles and change permissions.

1. Click Admin menu, and select Manage Users
2. Click the Edit button in the right column.
3. Make appropriate changes
4. Click Save

To disable a user, uncheck the Active check box in the Edit User screen. This will remove
the user’s access to the system but will not delete their activity.

Use the Filter or Search bar to quickly find specific users.

After you click save, the new user will receive an email from [info@FideliTrade.com]. The
email provides their username and a link to complete their account.

See Section 1 of User Guide.

8. Order Limits
Bullion Gateway applies dollar limits on each order. 
Company Administrators designate the appropriate limit for each trader. This dollar
limit works in conjunction with the product limits imposed by FideliTrade.

mailto:info@FideliTrade.com


Bullion Gateway 
FAQ ’s

1.Can I change my username?
Usernames are created by your company
administrator and cannot be changed. The
company administrator will need to create a new
user in order to generate a new username.

2. How do I create multiple accounts?
Some companies have more than one trading
account set up with FideliTrade. Multiple
accounts are added to FideliTrade’s Bullion
Gateway by FideliTrade’s Commercial Trading
Department. Please call 800-223-1080 and
speak to a trader for more information.

3. Can company administrators have
different permissions? 
All administrators have the same level of
permissions.

4. What do trade types represent?
Trade Type determines the type of
transaction. This identifier determines how
the transaction is settled:

Buy–D (Delivery) Metal leaves the depository.
Buy-S (Storage) Metal remains in the
depository.
Buy-IRA Metal is purchased for customer’s
self-directed IRA account.
Buy-Ounce Metal is Bulk Generic Bullion.
Metal is not identified as specific bars/coins.

Sell-D (Delivery) Metal is received at the
depository.
Sell-S (Storage) Metal remains in the
depository.
Sell-IRA Metal is sold out of a customer’s self-
directed IRA account.
Sell-Ounce Metal is Bulk Generic Bullion.
Metal is not identified as specific bars/coins.

5. Why won’t my account
completion email link work?
Account completion links are active for seven
days. If you have not completed your account
completion within seven days, please contact
your company administrator.

Visit FideliTrade’s Bullion Gateway at BullionGateway.FideliTrade.com. The portal can also be accessed at
FideliTrade.com on the Banks & Brokers page. For questions, please call 800-223-1080.


